Kent Merzlock

13748 Manning Lane
Pocatello, ID 83202

(208) 237-5173

Kentmerzlock@yahoo.com
EDUCATION 

Bachelor Degree of Business Finance w/ Minor in Spanish
Idaho State University, Pocatello, ID
Expected Graduation: Spring 2010
EMPLOYMENT SUMMARY

Appraisal 2000 – Las Vegas, NV: Marketing Assistant (Summer 2008) - discover and contact mortgage lenders including current and potential clients; type, process, and assist with all residential appraisal reports; perform housing market extractions
John Merzlock Appraisals – Pocatello, ID: Typist (2003-2007) - secretarial duties and customer service; assist in and type appraisal reports (60-70 wpm)
AFFILIATIONS

Club Officer - Finance Association at Idaho State University
COMMUNICATION SKILLS

Fluent reading, writing, and speaking Spanish
Experience conducting interviews in both Spanish and English
In person and over the phone marketing experience
COMPUTER & SOFTWARE SKILLS
Excel 2007 – designed client and customer data bases for the listed employers; experience in conditional formatting, various functions implementation, and cell referencing
Access 2007 – experience in database design and other features of the program
Photoshop – advanced photo editing skills
Other computer skills and experience in computer networking, Microsoft Office Suite, Expression Web, document conversion programs, and applied statistical analysis using Minitab.
